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CHARACTERISTICS OF THE DEVELOPMENT OF THE DIGITAL 

ECONOMY IN UZBEKISTAN 

Khasanova Rukhsora Rasuljon kizi 

Fergana State University, 3rd year student 

Abstract. The article discusses the features of the formation and development of 

the digital economy of Uzbekistan. The directions and necessary volumes of 

financing for projects for the development of the digital economy, especially the 

introduction of e-government, as well as in the field of telecommunications, were 

considered. The Republic of Uzbekistan has set the task of fully digitalizing the areas 

of construction, energy, agriculture and water management, transport, geology, 

cadastre, healthcare, education 

Keywords. Digitalization, digital economy, financing, e-government, 

informatization, e-business, labor activity, technology, society, efficiency, 

production. 

 

One of the main trends in world economic development in the 21st century is the 

gradual transition from the industrialization of the economy to the so-called "digital 

economy". Initially, it is important to note that “the digital economy is an economic 

activity in which the key factor of production is digital data, the processing of large 

volumes and the use of the analysis results of which, in comparison with traditional 

forms of management, can significantly increase the efficiency of various types of 

production, technologies, equipment, storage, sale, delivery of goods and services”, 

thus, the digital economy contributes to a fundamental change in the structure of the 

world economic system. Uzbekistan is taking comprehensive measures to actively 

develop the digital economy, as well as the widespread introduction of modern 

information and communication technologies in all spheres and sectors, especially in 

public administration, education, healthcare and agriculture. 

The digitalization of the world economy has entered an active phase of 

implementation throughout the country over the past 10-15 years. One of the practical 

illustrations is the active implementation of the concepts of the "Third Industrial 

Revolution", "Industry 4.0" and other approaches to combining government programs 
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and business strategies. Thus, the impact of the dynamics of the introduction of 

digitalization and its impact on socio-economic results and the well-being of society 

will become a priority for all regions involved in global sustainable development. 

The rapid development of digital technologies leads to radical changes not only 

in the economy, but also in society itself. Thus, by reducing the cost of information, 

digital technologies significantly reduce the costs of economic and social operations 

for the state, companies and individuals, stimulate innovation, while operating costs 

are almost zero, and also dramatically increase efficiency: existing activities and 

services become cheaper. Finally, digital technologies promote integration: people 

can use services that were previously inaccessible to them. 

The digitalization of the world economy has entered an active phase of 

implementation throughout the country over the past 10-15 years. One of the practical 

illustrations is the active implementation of the concepts of the "Third Industrial 

Revolution", "Industry 4.0" and other approaches to combining government programs 

and business strategies. Thus, the impact of the dynamics of the introduction of 

digitalization and its impact on socio-economic results and the well-being of society 

will become a priority for all regions involved in global sustainable development. 

Digital development is critical to achieving almost all of the Sustainable 

Development Goals and involves all countries, sectors and stakeholders. Today in the 

world there is a huge difference between countries in which the Internet connection is 

underdeveloped, and the level of digitalization is very high. 

In this regard, the relevance of the topic lies in the need to understand how this 

evolution can affect developing countries in terms of creating value and benefits, and 

what needs to be done to improve the current state of affairs. 

By 2022, 268 projects have been implemented in Uzbekistan aimed at developing an 

e-government system, a telecommunications park, software and information 

technologies, as well as introducing digital technologies into the economy, 

agriculture and water management. 

The transition to a digital economy is a requirement of the time. The largest 

companies in the world use digital technologies related to e-business and commerce 
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in their activities. This makes them market participants in digital goods and services, 

where they act as consumers and customers, and sometimes even create and offer 

new technologies.  

According to the latest statistics from Canadian internet and retail software 

company Shopify, China dominates the e-commerce market, accounting for about 

40.0% of e-commerce revenue. In second place is the United States with $561 billion, 

followed by the United Kingdom with $93 billion. UK e-commerce statistics for 2019 

will lead online commerce in Europe: Germany - $77 billion, France - $55 billion. 

Japan also has a sizeable $87 billion market, while South Korea has $69 billion. 

Russia and Brazil are growing disproportionately small given their populations of 19 

and 16 billion, respectively. 

According to the German company Statista, which produces market and 

consumer data, the share of retail in e-commerce is currently 15.0%. This number is 

growing every year and Statista predicts it will reach 17.5% in 2021 and 22.0% in 

2023. While a quarter of the world's population is currently shopping online, these 

projections seem reasonable. The digital economy (web, internet economy, e-

economy) is an economic activity based on digital technologies associated with e-

business and e-commerce and the digital goods and services they produce and sell. 

Payments for services and goods of the digital economy are often made in digital 

currency (electronic money). 

All models that try to describe or predict the impact of digitalization on the economy 

and labor are in continuous research and analysis, and the opinion of scientists and 

experts is divided into two opposite views on the impact of digitalization on the well-

being of the population. 

According to the study of the World Economic Forum "The Future of Jobs", in 

the coming years, the global labor market will undergo significant structural changes: 

the creation of  2  million new jobs in the knowledge and high-tech sectors, where 

data analysis and management of complex technological processes, as well as the 

reduction of more than 7 million jobs in the field of administrative labor and in the 

real sector, where the share of ordinary and unskilled labor is high. Along with the 
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socio-demographic situation, the development of new technologies has a significant 

impact on the labor market (among the factors that have the greatest impact on the 

labor market, 34.0% of respondents singled out the mobile Internet and cloud 

technologies), 26.0% - big information technologies, 14 .0% - Internet of things, 

9.0% - development of robotics and 6.0% - production automation; new 

manufacturing technologies and 3D printing, robotics have a great impact on 

employment in the industry and the development of automatic transport). According 

to Deloitte research, the biggest opportunities for robotics are in areas such as 

automotive, metallurgy, oil and gas, electronics, pharmaceuticals, food production, 

banking and finance. Robotics influences education, health, communication, and 

other creative and humanitarian fields to some extent. 

An integrated system has been created that deals with the digital economy, the 

development of e-government, the digitalization of the economy and agriculture, the 

organization and management of IT parks. 

The necessary amount of financing for new projects was sent to Uzbekistan, in 

which it is planned to implement 104 projects worth 1.3 trillion. soums, 87 projects 

for 5.3 trillion. soums in the real sector of the economy, 35 projects for 15.1 trillion. 

soums in the field of telecommunications and others. Also, for this purpose, digital 

partners in the field of information technology from among foreign countries will be 

attached to each industry and region. 

New goals and objectives for the further development of the digital economy 

and e-government of the Republic of Uzbekistan include: 

- accelerated formation of the digital economy and doubling its share in the 

country's GDP by 2023; 

- ensuring the most complete modernization of the country's digital 

infrastructure and the availability of modern telecommunications services in 2020-

2021, which will provide high-speed Internet access for all medical institutions, 

schools, preschool institutions, villages and microdistricts, improving the quality of 

network and communication services; 
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- development of the e-government system in order to increase the share of e-

government services up to 60.0% by 2022; 

- the development of digital entrepreneurship through the production of software 

products and the creation of technological platforms, will triple the volume of 

services in this area by 2023, increase their exports to $100 million; 

- opening by 2022 digital knowledge training centers in all regions of the 

country as part of five initiatives of the President of the Republic of Uzbekistan. 

Thus, the necessary legal framework and conditions for the development of the 

digital economy in the Republic of Uzbekistan are being created. It is necessary to 

keep pace with the processes of global technological development, including the 

development of e-commerce and the introduction of digital technologies in all sectors 

of the economy. The introduction of the latest developments in the digital economy 

and the rapid application of advances in business processes allow for a non-linear 

(sharp) jump in labor productivity growth, lower prices, and the creation of 

competitive products in the economy. 
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